
 

Please contact Kevin Wilcox at Riley Maintenance Systems with any questions. 
Phone: 607-786-3766 

E-mail: kevin.wilcox.rms@gmail.com 
 

 

Service Technician Needed 
 

Riley Maintenance Systems in Endwell, NY, is looking for a service technician to assist in maintaining and 

growing the equipment service department. 

 

Responsibilities:  

 Show proficiency in the repair and diagnosis of cleaning equipment, such as vacuums, floor 

machines, automatic scrubbers, carpet extractors, etc. 

 Perform reconditioning of older equipment for rental or sale 

 Prepare and test new equipment prior to delivery 

 Assist outside sales representatives with equipment demonstrations 

 Inventory management within the service department 

 Customer service - preparing quotes, handling phone calls and returning calls quickly, fielding 

questions concerning equipment issues, etc. 

 Traveling to local businesses/schools for on-site estimates and equipment repair 

 

Qualifications: 

 1-3 years of practical repair/service experience is preferred, but not required 

 High school diploma or equivalent required 

 A valid driver's license is required 

 Basic computer skills needed for data entry and electronic communication 

 Physically demanding - must be able to lift 100+ lb. batteries, move around large machines, etc. 

 Must submit to a background investigation 

 

Compensation: $12 - $14 per hour, negotiable after interview 

 

kevin.wilcox.rms@gmail.com

